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We, Prima Food Processing PLC management and employees believe that Quality is the
cornerstone of our success and Food safety is integral to our standard of quality. Each employee
who has a direct impact on product, ingredients, packaging, production, storage or transport of

products throughout the supply chain is responsible for product quality.

To reinforce our belief in Quality, we strongly committed to comply with ISO 9001:2015 QMS

requirements.
Our commitment to Quality includes the following focus areas:

®  Production of high-quality product using the best available raw materials, competent
employees and well maintained infrastructure

= Assure that our products meet or exceed the expectations of our customers, consumers
and other interested parties.

®  Proactive evaluation and attention to emerging risks, issues and trends affecting our
products, customers and consumers.

®  Provide proactive identification and effective management of food safety risks associated
with products, processes and technologies.

®  Implement Quality programs in production, warehousing and distribution.

To effectively achieve all above objectives, top management, will conduct a permanent
awareness campaign to build a strong Quality mindset and establish a Quality culture within the
company. The top management will also provide all necessary resources needed to
achieve all above objectives. The Quality policy will be communicated and shall be applied by

all employees in all departments of the company.

General Manager

October, 2023

Tite: QUALITY POLICY Revision: 00 | - Page 3 of 4



Company Name: PRIMA FOOD PROCESSING PLC Document No: PFP-PO-QMS-01

Title: QUALITY POLICY Revision: 00 Page 4 of 4

Nuti Hooggansoonnii fi hojjettoonni Piriimaa Qindeessaa Nyaataa Itti Gaafatamummaan Isaa
Murtaa’e Dhuunfaa qulqullummmaa fi nageenyi oomishaa guddinaa fi Jireeyna dhaabbata

keenyaatiif hundee ta’uu isaa ni hubanna.

Kana waan ta’eef nuti hojjettoonni dhaabbatichaa gosoota hojii hundarratti raabsamne hundi

keenyaa qulqullinaa fi nageenya oomisha keenyaa eeguuf itti gaafatamummaa guutuu fudhanna.

Amantaa cimaa qulqullinaa fi nageenya oomisha keenyaa irratti gabnu kana hojii irra oolchuuf

ulaagaalee seera bulchiinsa qulqullummaa ISO 9001:2015 hojii irra ni oolchina.

Qulqullummaa fi nageenya oomishaa mirkaneessuuf kanneen armaan gadii ilaalcha keessa galuu

gabu.
® Sadarkaa qulqullinaa olaanaa galteewwan oomishaa, humna namaa gahaa fi
meeshaawwan oomishaa fayyadamuun oomisha qulqullina gabu oomishuu.
®  Oomisha Fedhii maamilaa fi ulaagaawwan seeraa guutan oomishuu.
B Tattaaffi fedhii maamiltootaa guutuuf goonu irratti ofeeggannoo fi tarkaanffii
yaaddoowwan mudachuu danad’an ittisan fudhachuu.
B Tarkaanffii ofeeggannoo Yaaddoo nageeyna nyaataa mudachuu danda’an ittisuu

danduussisu fi seera nageenya nyaataa bu’a qabeessa ta’e hojii irra oolchuu.

Kaayyoowwan armaan olitti tarreeffaman hojii irra oolchuuf kan gargaaran aadaa qulqullinaa
cimaa ijaaruu,galteewwan barbaachisoo ta’an guutuu, akksumas adeemsa Imaammataa kana

gosoota hojii hunda keessatti hojimaata hojiirra oolchuu dandeessisu dalagaarra ni oola.

Hojii gaggeessaa

Fulbaana 2016




